
ParentPay - CASHLESS PAYMENTS TRUSTED BY SCHOOLS & FAMILIES
FREE WEBINAR 

WHAT IS IT?
Never seen ParentPay before? Join our latest
demonstration and see what ParentPay can do for 
you and your school.  

Lancashire County Council Education Digital Services 
has teamed up with ParentPay to deliver a FREE
webinar to help your school and parents manage 
school expenses in an efficient and easy format. 

WHEN IS IT?

To register for this online event, please click on one 
of the links below:

10am – 11.30pm, Wednesday 9 June 2021
1pm – 2.30pm, Wednesday 9 June 2021

* You will receive a confirmation email and then 
details will be emailed to you prior to the webinar on 
how to join it.

SAVE STAFF TIME,
REDUCE SCHOOL DEBT

ParentPay is a web based service for schools that 
enables parents to make secure online payments 
by credit and debit card, or pay cash at local stores 
through the PayPoint network. 

KEY FEATURES

Socially Inclusive - Parents can pay online by 
debit/credit card, or with cash at local stores using 
PayPoint.

It enables schools to collect and reconcile income 
online for a variety of items including: school 
meals, trips, clubs and extra-curricular activities.

The service also enables Lancashire schools to 
settle income directly to the Lancashire County 
Council bank account and local school accounts.

It is quickly and easily setup, and your school could 
be collecting payments in four to six weeks.

Integrates with SIMS

CONTACT US NOW FOR MORE INFORMATION
educationdigitalservices@lancashire.gov.uk | 0300 123 6797 (Option 2)

https://educationdigitalservices.lancashire.gov.uk

Convenient - Parents have a single online account 
to manage payments to all their children’s schools.

Secure - ParentPay operates at the highest level of 
security and is the ONLY company working with 
schools with Level 1 certification with the Payment 
Card Industry Data Security Standard.

Settlement to Multiple Bank Accounts - Income is 
settled to the appropriate bank account for each 
payment item - importantly you do not need to set up 
merchant accounts with the bank.
Comprehensive - ParentPay includes a wide range 
of capabilities to support schools, including Dinner 
Money Management and integration with all the main 
cashless catering systems.

Enhanced Trip Management – Helps schools to 
easily collect emergency contact and medical details, 
as well as other essential trip related information. It 
accepts single payments, trips with instalments, 
voluntarycontributions and free of charge items with 
the ability to collect consent only.
Integrated Communications - Communicate with 
parents and staff by email, letter and SMS text, 
whether for general messages or finance specific, 
such as trip reminders or low-balance reminders.

Income Management - You can record details of 
cash and cheque payments collected in school to 
create a central record of all income for each activity. 
You can even record pupil premium used to support 
pupils participating on trips.

Detailed Reporting - Detailed settlement reports 
provide all the information to quickly and easily report 
school income.

Expert Support - ParentPay’s support team is 
available from 8.30am to 5pm Monday to Friday, term 
time and holidays, by email and telephone, to make 
sure that you receive the help you require, when you 
need it, without a premium rate number.

https://clickdelegate.lancashire.gov.uk/conferenceDetails.asp?cid=40203
https://clickdelegate.lancashire.gov.uk/conferenceDetails.asp?cid=40204

