
Parent Pay Meal Manager
Cashless and Paperless Meal Management System
FREE DEMONSTRATION WEBINAR 

WHAT IS IT?
Does your school subscribe to our ParentPay
service? Join our latest webinar and keep up to
date on how the ParentPay Meal Management 
system and new functionalities can benefit you 
and your school.

Lancashire County Council Education Digital 
Services has teamed up with ParentPay to deliver a 
FREE webinar to give existing users an insight into 
the new modules and additional functionality they can 
add onto their current ParentPay site. Ensuring 
schools maximise efficiency, improve safety and take 
the strain out of school dinners. 

WHEN IS IT?
To register for this online event, please click on the 
date below:

10am - 10:45am, Tuesday 12 November 2024

* You will receive a confirmation email and then 
details will be emailed to you prior to the webinar on 
how to join it.

WHAT ARE THE BENEFITS?
ParentPay Meal Manager enables schools to:

Reduce waste through accurate meal production•  
Reduce the need for cash payments
Improve take-up of school meals•  

Improve communication between stakeholders•  

Help children learn to make healthy eating choices•  

Comply with regulatory food practices•  

CONTACT US NOW FOR MORE INFORMATION
educationdigitalservices@lancashire.gov.uk | 0300 123 6797 (Option 2)

https://educationdigitalservices.lancashire.gov.uk

KEY FEATURES
Parental booking - Parents can book and pay for 
meals at home.

•  

Mop up in the classroom on the whiteboard - 
children can choose meals in the classroom if they 
haven’t already booked at home. This is optional and 
can be used with or without Parental Booking. 

Manage Theme Days such as Christmas lunch, etc.

Plan in advance - menu templates can be added.

Allergen Management - information can be stored 
meaning children cannot choose a meal that contains 
an ingredient they cannot have, either via home or 
the whiteboard.

Training - online training courses are available on 
Learn Upon, plus online training sessions with 
ParentPay’s dedicated Onboarding team.

Expert Support - ParentPay’s support team is 
available from 8.30am to 5pm Monday to Friday, term 
time and holidays, by email and telephone, to make 
sure that you receive the help you require, when you 
need it, without a premium rate number. There is also 
a help section on the ParentPay/Schoolcomms 
website.

•  

•  

•  

•  
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•  

AGENDA

Dietary/Allergen management•  

What will the webinar cover? 

Parental bookings•  
Classroom bookings•  
Meal reporting•  
Easy menu up creation•  

•  

https://clickdelegate.lancashire.gov.uk/conferenceDetails.asp?cid=59675

