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Looking for options for ICT Technical Support for your School?

Lancashire County Council Education Digital Services - offers schools' flexible, expert
and trusted support for all your digital technology.

Why Choose Our Technical Support for Curriculum Networks?

e Our technicians provide regular on-site visits—choose from weekly, fortnightly, or monthly options
to keep your ICT systems running smoothly.

e You'll benefit from a team skilled in servers, hardware, software, and networks, with access to
third-line engineers for specialist support.

e We also offer options for additional remote help between visits.

e All technicians are Enhanced DBS cleared and receive ongoing training and professional
development.

e Best of all, you get comprehensive ICT support without the need to hire your own staff.

Get Started Today!

Empower your school with our trusted reliable ICT technician support service. Contact us now to learn
more about our support options and unlock the full potential of your ICT.

Education Digital Services is a Lancashire County Council traded service that offers schools a range
of digital services and support, including broadband connectivity, cloud-based services, ICT hardware
and technical support.

We are also an authorised ESS SIMS Support Unit supporting over 500 schools in Lancashire and
beyond with SIMS, SIMS Next Gen and FMS.
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ore information on the services we offer:
educationdigitalservices@lancashire.gov.uk | 0300 123 6797 (Option 2)

www.educationdigitalservices.lancashire.gov.uk
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