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1 Introduction  

The purpose of this guide is to provide customers with a detailed overview of any software and 

hardware infrastructure they might need to run the SIMS Product suite. It has been developed in line 

with customer feedback to enable Local Authorities, Support Teams, Schools and Academies to 

effectively plan their future support of SIMS.  

  

This document is based on information provided by ESS in their Annual SIMS Technical Roadmap 

and has been reviewed by them in January 2025. It provides schools with an overview of what 

changes we expect in 2025 and upcoming months.   

Please Note:  LCC Education Digital Services is not responsible for the SIMS Technical Roadmap, 

and this could be subject to change at any time by ESS however, we hope that this document helps 

you understand and prepare for up-and-coming changes. 

 

If you have any questions or need support from your LCC Education Digital Services SIMS support 

team, please don't hesitate to contact us.  
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2 What support is ending in the next 12 months? 

2.1 Roadmap Key Code  

  

2.2 What does the red ‘Not supported by ESS' indicator mean?  
  

‘Not supported by ESS' means that they are either no longer testing their software on the stated 

platform or have not finished testing the software on the stated platform. This does not necessarily 

mean that the software will not work on the stated platform, but it does mean that ESS will be unable 

to support any issue raised by customers. For the most robust SIMS experience, ESS advise all 

customers to keep to a supported platform.   

LCC Education Digital Services will only support schools that are on supported software.  

 

2.3 What does the yellow indicator mean?  
 

Technologies marked as yellow are either considerations for future support or considerations for 

retirement of a technology. Typically, where a new technology is supported, an older version of the 

technology is retired so that ESS is testing the same number of overall technologies and platform 

scenarios.  
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3 A Typical School  

The following information is provided to run SIMS and FMS in most typical schools. These 

components on the server would include SQL, Document Management Server, SIMS Services 

Manager (SSM), InTouch, and SOLUS3. Separate sections for other products such as TeacherApp 

are covered later in this document. If you are unsure about any of these specifications, then please 

contact the Education Digital Services Service Desk.  

  

3.1 Minimum Hardware Specification Guidance   
 

Please Note:  For a SIMS Server, Education Digital Services recommends a minimum of 16GB of 
RAM.  This exceeds the recommendation given by ESS but is based on real world experience with 
multiple schools. 
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4 Detailed Roadmap  
4.1 SIMS Software Support  
 
IMPORTANT NOTE:  Windows 10 will be end of life in October 2025 and will no longer be supported.  Please 
ensure any machine's using SIMS has an updated version of Windows applied. 
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4.2 SIMS Next Gen 
 

It is critical that schools manage their users in a secure way. This provides advice to schools on best 

practices for authentication and security for Next Gen. 

 

It is important that SIMS Next Gen users are managed in a safe and secure way. Identity and 

authentication is the foundation of security and needs to be robust and well managed. 
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4.3 SIMS SQL Support  
 

 

 

 
   

4.4 Microsoft .NET Framework Support  
 

The version of .NET Framework supported by each server or workstation operating system will vary 

and it is best that the most recent guidance and advice is retrieved from the following page on the 

Microsoft Website: https://learn.microsoft.com/en-us/dotnet/framework/get-started/system-

requirements 

Headline versions that will impact SIMS users can be outlined as follows:  

 

• Windows 11 requires .Net 4.8.1 or later 

 

If the minimum .Net Framework of 4.7.2 is not met, SIMS 7 will not load and the user may be prompted to install 

it as required.  

 

 

 

 

 

 

 

 

 

 

https://learn.microsoft.com/en-us/dotnet/framework/get-started/system-requirements
https://learn.microsoft.com/en-us/dotnet/framework/get-started/system-requirements
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4.5 SQL Compatibility Mode 
  

ESS are aware of some customers experiencing issues with performance when running SQL2016 in 

its native mode.  Following guidance and direction from the EPG group, if you are experiencing this, 

we recommend changing the compatibility level to 110 within SQL Management Studio.  Please 

contact Education Digital Services for more information.   

4.6 TLS Requirements 
  

ESS' suite of products support TLS 1.2.  

4.7 Azure SQL  
 

ESS are aware that some schools have subscriptions in Azure, but ESS do not support SIMS in an 

Azure SQL Managed Instance or as an Azure SQL Database.  
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5 Additional Information for the TeacherApp   

  

TeacherApp require SIMS Services Manager to be running on a server with a minimum version of 

.NET Framework 4.7.2.   

 

iPad – Requires iPadOS 9.0 or later 
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6 SIMS Online Solutions Browser Support (not native 
Apps) 

For the best experience of using SIMS connected, ESS recommends the use of the latest version of 
SIMS Online Solutions Browser Support (not native Apps)  
 

 

   

6.1 Discover and SQL Compact Edition  
 

When installing Discover, some elements of SQL Compact Edition (SQLCE) 3.5 were originally 

installed and used.  This version of SQLCE is no longer supported by Microsoft.  For the SIMS 

Summer 2022 installation files of Discover, ESS have removed the use of the legacy SQLCE 3.5 

files.  This, therefore, means that customers can re-install Discover without SQLCE 3.5 files.  

 

Please ensure you understand the following three scenarios: 
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7 SIMS Parent and Student App  

ESS support the following versions of operating systems; 

 

• Android OS version 7 -14 only.  All previous versions are no longer supported, and any 

device operating on the older versions will not receive further updates. 

 

• For Apple, ESS support version iOS 11 onwards.  

 

On the server where SIMS Services Manager is installed to exchange data between the solutions, 

.NET framework 4.7.2 is required as a minimum.   
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8 SIMS.net Version Statement   

In line with the terms and conditions of the SIMS Annual Maintenance and Contract ESS will support 

the current and previous version of SIMS.   

  

Where applicable the terms below will apply: 

 

8.1   Ensure that Main Releases, Software Updates and corrections are installed by the Locations as 

soon as practical and always within a timescale that will ensure that only the most recent version or 

the immediately preceding version are in use at any time. ESS retains the right to refuse to accept a 

support call where older versions are in use.  

 

The support services do not include: 

8.1.1 Diagnosis or rectification of problems associated with the other systems, software, or 

equipment of the Customer or any third party. 

8.1.2 Rectification of any defects or errors resulting from modifications to the Software and / or 

Hosted Services by any person other than ESS. 

8.1.3 Remedial action required to any version of the Software other than the most recent Main 

Release patched to include all subsequent Updates or all but the most recent Update. 

8.1.4 Fixes required to any version of the Software other than the most recent Main Release 

patched to include all subsequent Updates including the most recent Update. 

 

  

 
  

 


